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Revision to the Customer Agreements on PowerFlex 
Customer Agreements on PowerFlex will revised as follows on Friday, November 30, 2024. 
 

 Targets agreements:  

・Customer Agreement on PowerDirect 
 

■ Revises parts are colored in red 

 
Customer Agreement on PowerDirect（P.25） 

Before revision After revision 
18. Termination 
(1)～(2) (Omitted) 
(3) （New） 

18. Termination 
(1) ～(2) （No change） 
(3) When any of the following applies to the User, and the User does not make 
corrections despite the Bank’s clear statement on the situation and request for 
correction, the Bank may suspend the provision of Services to the User: 
(i) If the Bank reasonably deems that the transaction is or is likely to be an 
inappropriate transaction, such as frequent transactions within a short period, a 
transaction that causes interbank market disruption, a transaction that affects 
hedging transactions by the Bank, or excessive transactions, irrespective of the 
methods used. 
(ii) If a transaction is conducted by unauthorized manipulation or modification of 
the Services or systems, such as by using other systems, or the Bank deems that 
such transaction has been conducted. 
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